
SOCORRO INDEPENDENT SCHOOL DISTRICT
ADMINISTRATIVE SERVICES RESOLUTION PROCESS

Purpose

Socorro ISD places a high priority on the resolution of parent concerns.  This flow chart shows the proper protocol that must be followed
to resolve concerns.  It is the intent that all concerns be resolved at the lowest levels and as quickly as possible.

Goals

It is the goal of the Socorro Independent School District to ensure that a due process exists, which guarantees an opportunity for public
and parent concerns to be addressed as outlined in policies GF (LOCAL) and FNG (LOCAL).

Process
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The Socorro Independent School District does not discriminate on the basis of race, national origin, sex, disability, or age in its programs, activity or employment.

Step 1 - If the concern is instructional or
student related, the concerned party must
meet and discuss the issue with the teacher
or appropriate campus staff member.

If resolved, stop here.

If resolved, stop here.

If resolved, stop here.

If resolved, stop here.

Step 5 - If the issue is not resolved, an appeal may then be made in writing to the
Office of Assistant Superintendent of Administrative Services.

Step 2 - If resolution is not reached, the
concerned party must meet and attempt to
resolve the issue with the campus principal.

Step 3 - If concern cannot be resolved at
the campus level, then an appeal may be
made in writing and by calling 937-0290.

Step 4 - If the issue is not resolved, an
appeal may be made in writing to the office
of the appropriate Assistant Superintendent.




